
CCTV shall be provided on the premises and shall be kept in good working order. 
 
All staff engaged in the sale of alcohol will be trained in accordance with the premises licence 
holder's training procedures. 
 
All staff engaged in the sale of alcohol will receive suitable training (including refresher 
training) in relation to the proof of age "Challenge 25" scheme to be applied on the premises.  
The following forms of identification are acceptable: photo driving licence, passport, proof of 
age standards scheme (PASS) card and Military ID and any other locally or nationally approved 
form of identification. 
 
All checkout operators will operate a refusal log. 
 
The premises licence holder undertakes ongoing risk assessments in order to comply with 
Health & Safety Legislation. 
 
Till prompts are in use at the store. 
 
The Premises Licence Holder shall be permitted to undertake the delivery of goods including 
alcohol by a third-party delivery company. 
 
There shall be no deliveries or collections of alcohol to or from the premises outside of 
authorised hours for licensable activities. (sale of alcohol) 
 
The premises shall operate in accordance with the Challenge 25 scheme. 
 
The scheme operates on the basis that, whilst alcohol may be sold to persons aged 18 years 
and over, at the point of delivery any person who appears under 25 years of age will be asked 
for a valid form of identification. This challenge will be made by the person making the 
delivery. The only acceptable forms of valid ID are a: proof of age card bearing the PASS 
hologram logo; passport; or UK photo driving licence, Military ID and any other locally or 
nationally approved form of identification. 
 
Alcohol will not be delivered to any person who is challenged and fails to provide an 
acceptable form of ID. 
 
The staff at the premises shall ensure delivery drivers enter and leave the premises in a quiet 
and respectful manner. Delivery drivers will be encouraged to not play loud music or rev cars 
if waiting for deliveries. All delivery sales of alcohol must be paid for at the time of ordering. 
 
 


